Administrative and Support Units
Assessment Plan

Health Service FY 2008

Unit/Office/Program: Assessment Period Covered
( ) Formative Assessment February 07,2008

( ) Summative Assessment Date Submitted

Institutional Mission/Strategic Goal:

Mission: Historically diverse, uniquely Micronesian and globally connected, the College of
Micronesia-FSM is a continuously improving and student centered institute of higher education.
The college is committed to assisting in the development of the Federated States of Micronesia
by providing academic, career and technical educational opportunities for student learning.

Strategic Goal (which strategic goal(s) most support the services being provided):
SG 2: Provide institutional support to foster student success and satisfaction
2d: Develop a student friendly campus environment that encourages and enables
students to be health conscious

Administrative Unit/Program Mission Statement : (Student Service Department Mission
Statement)

Administrative Unite/Program Objectives:

Objective 1: The dispensary will provide a wide variety of quality health care services in basic
first aid care including assessment and treatment of minor acute and chronic illnesses, family
planning, health care maintenance, personal and health-related counseling, health education
awareness and referrals.

Objective 2: The dispensary will increase students and staff awareness of health-related
issues/problems through educational activities/events.

Evaluation questions Data sources Sampling | Analysis
Approach

1. Did the dispensary provide a wide e Daily log of visits All records, | Descriptive

variety of health care services to meet e Family Planning log | students & | Analyses
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Evaluation questions Data sources Sampling | Analysis
Approach

student and employee basic health book employees
needs? e Diabetes/Hypertension

& Health Maintenance

log book

e Immunization log

book

e Individual student &

employee health

records
2. Does the dispensary provide a wide e Student All records, | Descriptive
variety of educational activities that Service/Dispensary students & | & Content
promote awareness on health issues or | calendar of activities employees | Analyses
problems e Daily log of visits

eDiabetes/Hypertension

& Health Maintenance

log book

e Immunization log

book

e Orientation

Survey (Q#12
3. What is the level of student and o Client Satisfaction All students | Descriptive
employee satisfaction with the services | Survey & & Content
and activities provided by the employees | Analysis
dispensary
Timeline
Activity Who is Date

Responsible?

Orientation Survey IRPO staff Fall semester
Family Planning individual presentation pre/post Nurse, SSSP staff | Sept-annual
test & IRPO staff
Diabetes & Hypertension Screening Evaluation Nurse, Pohnpei November-annual
Survey Public Health staff

& IRPO staff

HIV/AIDS individual presentation pre/post test

Nurse, SSSP staff
& IRPO staff

October 23 & 26-
annual

World Aids Day Activity Evaluation Survey

Nurse, members of
WAD committee &
IRPO staff

December-annual

Leprosy Awareness Activity Evaluation Survey

Nurse, Pohnpei
Public Health staff
& IRPO staff

Jan-annual

TB Awareness Activity Evaluation Survey

Nurse, Pohnpei
Public Health staff

March-annual
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& IRPO staff

Health Fair Activity Evaluation Survey

Nurse, members of
Health Fair
committee & IRPO
staff

April-annual

Client Satisfaction Survey

Nurse, members of
the Health Fair
committee & IRPO
staff

April-annual

Comments:




