Review of Performance:  Course: VEE223 PC Hardware & Software
No. of Student: 16
Semesters: Spring 2012
Submitted by: Gardner Edgar

ILO1: communicate effectively

ILO2: employ critical thinking [& problem solving]
ILO3:  possess specific knowledge and skills in a major discipline or professional program of study
ILO4: take responsibility and develop skills for learning
ILO5: interact responsibly with people, cultures, and their environment

PLO1: Practice Safety and occupational health procedures in the workplace.

PLO2: Use electronic tools and test equipment competently.

PLO3: Interpret schematic diagrams and waveforms.

PLO4: Build electronic projects to a given specification.

PLO5: Perform troubleshooting techniques to maintain and resolve hardware/software related problems in a personal computer system.

PLO6: Perform troubleshooting techniques to maintain, diagnose, and repair electronic equipment and devices.

	SLO#
	Program 

SLO#
	IDM
	ILO
	Reflection/Comment

	1. Define information technology (IT) and describe the components of a personal computer.


	3

5
	I, D

I
	1, 3
	All SLOs were assessed by written test questions and skill-based performance exam using the assessment criteria as stated in the course outline.  Result of assessment is shown below:

No. of students

Score

Comment

5 

59 or less

failed

2

70-79

passed

6

80-89

passed

3

90-100

passed

31% failed, 69% passed


	2. Describe how to protect self, equipment, and the environment from accidents, damage, and contamination.


	1

2
	I,D,M

M
	1, 3, 4
	No. of students

Score

Comment

5 

69 or less

Failed (unacceptable)

2

70-89

Passed (developing)

9

90-100

Passed (exemplary)

31% (unacceptable); 13% (developing); 56% (exemplary)



	3. Perform a step-by-step assembly of a desktop computer and install and navigate an operating system.


	1

2

3

4

5  
	D,M
D,M

M

D,M

D,M
	3, 4
	No. of students

Score

Comment

5 

69 or less

Failed (unacceptable)

7

70-89

Passed (developing)

4

90-100

Passed (exemplary)

31% (unacceptable); 44% (developing); 25% (exemplary)



	4. Explain and perform preventive maintenance of a personal computer system and the steps of the troubleshooting process.
	1-5
	M
	1, 2, 3
	No. of students

Score

Comment

5 

69 or less

Failed (unacceptable)

9

70-89

Passed (developing)

2

90-100

Passed (exemplary)

31% (unacceptable); 56% (developing); 13% (exemplary)



	5. Describe operating system capabilities, the installation process, navigation, basic preventive maintenance, and troubleshooting.


	5
	M
	1, 2, 3
	No. of students

Score

Comment

9 

69 or less

Failed (unacceptable)

7

70-89

Passed (developing)

0

90-100

Passed (exemplary)

56% (unacceptable); 44% (developing); 



	6. Identify the main components of laptops and portable devices, basic preventative maintenance, and troubleshooting.


	1, 5
	M
	1, 2, 3
	31% (unacceptable); 50% (developing); 19% (exemplary)

No. of students

Score

Comment

5 

59 or less

Failed (unacceptable)

8

80-89

Passed (developing)

3

90-100

Passed (exemplary)



	7. Identify and describe the differences between printers and scanners, installation and configuration, basic preventative maintenance, and troubleshooting.


	1,5, 6
	M
	1, 2, 3
	50% (unacceptable); 38% (developing); 12% (exemplary)
No. of students

Score

Comment

8 

59 or less

Failed (unacceptable)

6

80-89

Passed (developing)

2

90-100

Passed (exemplary)



	8. Identify and describe basic network components, technologies, basic preventative maintenance, and troubleshooting.


	1, 2, 5
	M
	1, 2, 3
	31% (unacceptable); 56% (developing); 13% (exemplary)
No. of students

Score

Comment

5
59 or less

Failed (unacceptable)

9
80-89

Passed (developing)

2
90-100

Passed (exemplary)



	9. Identify and describe security threats, procedures, basic preventative maintenance, and troubleshooting.


	1, 5
	M
	1, 2, 3
	32% (unacceptable); 68% (developing)
No. of students

Score

Comment

5
59 or less

Failed (unacceptable)

11

80-89

Passed (developing)

0

90-100

Passed (exemplary)



	10. Apply good communications skills and professional behavior to assess customer needs and provides solutions and recommendations for hardware, operating systems, networking, and security.


	1-5
	M
	1, 2, 3, 5
	32% (unacceptable); 68% (developing)
No. of students

Score

Comment

5 

59 or less

Failed (unacceptable)

11

80-89

Passed (developing)

0

90-100

Passed (exemplary)




FINAL GRADES:

A = 0 [none]

B = 3

C = 8

D = 0 [none]

F = 5

Additional observations & recommendations:  

Observation 1: Students who have low reading skills struggled in mastering the theoretical aspects of the course.  Also, students who have no/little background in the use of a personal computer or have not taken and passed CA100 or similar courses struggled with the coursework.
Recommendation: Make the following courses, CA100 Computer Application and ESL089 Reading V, as prerequisites to VEE223

Observation 2: Students needed more time and the opportunity to do more hands-on skills to apply skills learned in real-life situations.
Recommendation: Create a dedicated PC repair shop on campus to provide computer repair services to students, faculty, and staff.  The shop will be supervised by the Electronics program and operated by students (who successfully completed the course) through cooperative education, work/study program, and other possible arrangements.
Signature: _____________________________________

Date:_____________________________

