Worksheet: Administrative #3

Administrative and Support Units

Assessment Report

	Information Technology
	
	  October 2008 – October 2009

	Unit/Office/Program
	
	Assessment Period Covered

	(   ) Formative Assessment
	
	                   10/1/09

	(  x ) Summative Assessment
	
	Date Submitted


	Administrative Evaluation Question (Use a different form for each evaluation question):

	Did IT provide quality technology systems management and administration, technology design and selection, and strategic planning?



First Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1a. Means of Unit Assessment & Criteria for Success:

                                                                                     Log Reviews

	1a. Summary of Assessment Data Collected:  According to monthly reports and equipment in place, quality technology systems continue to be managed and administered.  System Equipment is in place and functioning. Future changes are being selected in line with the planning process.  

	1a: Use of Results to Improve Unit Services:  Results are reviewed and capabilities are observed to assess effectiveness for improved system performance and services.  



Second Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1b. Means of Unit Assessment & Criteria for Success:
                                                                         Stakeholder Survey Interviews

	1b. Summary of Assessment Data Collected: Survey was not conducted by IRPO at specified time but will be conducted in October 2009.  It will be available for the next assessment report.

	1b: Use of Results to Improve Unit Services:




Third Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1c. Means of Unit Assessment & Criteria for Success:



	1c. Summary of Assessment Data Collected:



	1c: Use of Results to Improve Unit Services:




Administrative and Support Units

Assessment Report

	Information Technology
	
	October 2008 – October 2009

	Unit/Office/Program
	
	Assessment Period Covered

	(   ) Formative Assessment
	
	            10/1/2009

	(    ) Summative Assessment
	
	Date Submitted


	Administrative Evaluation Question (Use a different form for each evaluation question):

	Did IT successfully oversee the implementation of new technology?



First Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1a. Means of Unit Assessment & Criteria for Success:  Log Reviews


	1a. Summary of Assessment Data Collected:  According to monthly and quarterly reports, IT has successfully overseen the implementation of new technology successfully over this period.


	1a: Use of Results to Improve Unit Services:  Unit services are improved due to results of improved services allowed by the implantation of new technologies.


Second Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1b. Means of Unit Assessment & Criteria for Success:  Stakeholder Survey Interviews


	1b. Summary of Assessment Data Collected: Survey was not conducted by IRPO at specified time but will be conducted in October 2009.  It will be available for the next assessment report.

	1b: Use of Results to Improve Unit Services:




Third Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1c. Means of Unit Assessment & Criteria for Success:



	1c. Summary of Assessment Data Collected:



	1c: Use of Results to Improve Unit Services:




Administrative and Support Units

Assessment Report

	Information Technology
	
	October 2008 – October 2009

	Unit/Office/Program
	
	Assessment Period Covered

	(   ) Formative Assessment
	
	          10/1/2009

	(    ) Summative Assessment
	
	Date Submitted


	Administrative Evaluation Question (Use a different form for each evaluation question):

	Was IT able to effectively maintain the reliability and security of technology in place




First Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1a. Means of Unit Assessment & Criteria for Success:  Log Reviews


	1a. Summary of Assessment Data Collected:  According to logs and monthly and quarterly reports, IT was able to effectively maintain reliability and security of technology in place for the specified period of time.

	1a: Use of Results to Improve Unit Services:  The results are used to further improve the constantly changing area of security in technology to maintain reliability of services in the future.


Second Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1b. Means of Unit Assessment & Criteria for Success:  Stakeholder Survey Interviews


	1b. Summary of Assessment Data Collected: Survey was not conducted by IRPO at specified time but will be conducted in October 2009.  It will be available for the next assessment report.

	1b: Use of Results to Improve Unit Services:




Third Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1c. Means of Unit Assessment & Criteria for Success:



	1c. Summary of Assessment Data Collected:



	1c: Use of Results to Improve Unit Services:




Administrative and Support Units

Assessment Report

	Information Technology
	
	  October 2008 – October 2009

	Unit/Office/Program
	
	Assessment Period Covered

	(   ) Formative Assessment
	
	         10/1/2009

	(    ) Summative Assessment
	
	Date Submitted


	Administrative Evaluation Question (Use a different form for each evaluation question):

	Was IT able to effectively coordinate technology efforts for and provide expertise to the organization for all technology needs.


First Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1a. Means of Unit Assessment & Criteria for Success: Log Reviews


	1a. Summary of Assessment Data Collected: According to logs and quarterly reports, IT was able to effectively coordinate technology efforts for the COM-FSM for this period of time.  

	1a: Use of Results to Improve Unit Services: Results will be reviewed to make further improvements in how to continue to coordinate technology efforts effectively.


Second Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1b. Means of Unit Assessment & Criteria for Success:  Stakeholder Survey Interviews


	1b. Summary of Assessment Data Collected: Survey was not conducted by IRPO at specified time but will be conducted in October 2009.  It will be available for the next assessment report.

	1b: Use of Results to Improve Unit Services:




Third Means of Assessment for Evaluation Question Identified Above (from your approved assessment plan):

	1c. Means of Unit Assessment & Criteria for Success:



	1c. Summary of Assessment Data Collected:



	1c: Use of Results to Improve Unit Services:




