HTM 220:  LEGAL REGULATIONS FOR FOODSERVICE BUSINESSES 
The following are a number of situations within the food service operations which are the subject of legal regulations: 

1. The provision of services: 

a. Establishments may refuse to serve people who do not meet the dress requirements of the establishments.

b. Licensed establishments may refuse to serve people who are drunk or quarrelsome. 

c. Establishments may not refuse services, provide inferior services or set unreasonable conditions on the grounds of sex, race, creed or color. 

2. Describing services: 

a. The customer can refuse to pay for a meal or demand a replacement if:  

i. The goods supplied do not correspond to the description. 

ii. A displayed item is not what it seems 
iii. The food is inedible or the drink undrinkable 

3. Customer payment: 

a. If the customer is without means to pay and this is a pure mistake, then the operation can seek proof of identity and take a name and address. However id fraud is suspected, then the police may be called in. 

b. The operation may not take personal items as security unless the customer is staying in a hotel covered by the Hotel Proprietors Act 1956.  

c. If the establishment is covered by HPA 1956, the proprietor has the right to lien or takes luggage pending payment.  

4. The customer and their property:  

a. If an establishment is covered by HPA 1956, then it is liable for customers’ property while staying there. 

b. If an establishment is not covered by HPA, there is no automatic liability unless the damage to, or loss of, the customer’s property has resulted from negligence on behalf of the establishment, which has to be proved. 
c. Establishments are legally bound to look after customers’ health and safety while they are on their premises. 

d. Establishments are legally bound to ensure that all food produced and offered by sale if safe to eat and is not misleadingly advertised or presented. 

5. Price lists, service and minimum charges: 

a. Restaurants are required to display food and drink priced so they can be seen by customers before entering the premises or before entering the dining area. 

b. Additional service charge or cover charge should be clearly indicated in the menu (if food prices are not inclusive)

c. Establishments offering alcoholic beverages are required to display on price lists, wine lists and menus the alcoholic strength of a representative sample of dispensed drinks
d. It is an offence to give misleading price information. 

